Sammy Dentino

10S Developer - Technical Support Specialist

Q Bloomingdale, IL & sammydentino@icloud.com

B https://linkedin.com/in/samdentino ¢ https://sammydentino.com

Technical support specialist & computer expert. Programmer proficient in Swift, C++, Java, as well as
Linux, Windows, and MacOS operating systems. Mainly focused on Swift and SwiftUI mobile development,
creating applications for use on the Apple App Store.

& SKILLS

& EDUCATION

Computer Science Software Engineering, Point Loma Nazarene University 2017 - 2021
San Diego, CA

@&k WORK EXPERIENCE

Technical Support Advisor, Mitchell International 06/2024 - 02/2025

e Handle tickets for company employees remotely & C level executives in office Del Mar, United States
using ServiceNow, for both Windows and Mac devices

e Microsoft 0365, Active Directory, Intune Management, and JAMF

e Manage Logitech Tap smart room systems, Nureva smart microphone systems

e Provide setup & support for all in office company events

Sales Associate & Shift Leader, Best Buy 09/2022 - 05/2024
e Helped customers find products while building complete solutions for them La Jolla, CA - El
e Aided customer service, inventory, and Geek Squad Cajon, CA

e Help train & build associates to become stronger in their sales
e Lead the mobile & connected home department as well as warehouse

i0S Developer, Self-Employed 03/2020 - Present

e Successfully launched multiple iOS apps to the Apple App Store utilizing Swift Remote
and SwiftUI

e API integration with custom data models, REST APIs and JSON data files.
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e Firebase Authentication, Databases, Notifications, In App Messaging
e Utilized Swift Package Manager & CocoaPods for additional resources
e Analytics via Telemetry

WordPress Developer, Self-Employed

e Created and manage WordPress websites for clients
e WordPress Plug-ins, WooCommerce store creation and management, Jetpack

e Handle the hosting process with reliable services and setup custom email
e Utilize Cloudflare for more responsive DNS requests by transferring nameservers

CTO & Head of Development, HotDrop, LLC.

e Authentication with SMS, Apple, and Google
e Push notifications

e Spotify and Apple Music integration

e Analytics
e Mixpanel, Firebase - Google Analytics
e Wrote around 160 analytics calls

e Slack, Emails, and Around Management

@ PROJECTS

NetTests - Network Testing 7, i0S Application

e Allows users to run speed tests from a variety of different test providers.
e Includes different network tests as well, such as DNS, traceroute, and more.

NetTools - Network Toolbox 7, i0S Application

e Allows users to view detailed information on their current IP address or search
for any IP address.

e Also allows basic network testing such as ping tests, HTTP(S) tests, and DNS
lookups.

Crystal Music, i0S Application

e Minimalistic & Customizable Music Player that utilizes your music library on
your device/with Apple Music.

Docket - Task Manager =, i0S Application

e Simple & efficient user friendly design allows you to instantly add new tasks,
while updating tasks are only two taps away.

Clear Weather 2, i0S Application

e By utilizing the weather data generated by OpenWeatherMap, Clear bring's hyper-
accurate forecasting for your current location.

Word Finder 2, i0S Application
e Make as many words as you can and see how large your vocabulary is!

COVID-19 Tracker 2, Source Code
e Live case statistics (per country and state) and news about COVID-19.
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